
 
 
 
 
July 13, 2010 
 
To Whom It May Concern: 
 
It is a pleasure to work with Adaptive Technology Resources.  They have been very 
responsive to our needs.  This was a large endeavor for the district and the ATR staff was 
very helpful throughout the planning, ordering, installation, orientation and training of 
staff.  I was able to talk through the plans and ask for advice from their experienced staff.    
 
The hardest part of adding new technologies and software is getting staff trained, 
especially a staff that has very varied ability levels.  Nic and Carol do a great job of 
providing trainings that meet the varied needs of the staff.  The staff have been very 
pleased with the experience and made many positive comments about the trainers.  
 
The best part of the experience is that it does not feel like you are working with salesmen 
just trying to sell a product.  These folks truly believe and are passionate about what their 
products can do for students.   
 
 
Sincerely, 
 

 
Dawn M. LeLou-Matte 
Director of Pupil Services 
Manitowoc Public Schools   


