DisTricT OFFICE

June 3, 2005

To Whom It May Concern:

This letter is to attest to satisfaction New Berlin Public Schools has had with the Kurzweil
products and with the relationship we have developed with Adaptive Technology Resources
(ATR) over the last several years. ATR staff is extremely knowledgeable about the Kurzweil
products and their response time to our requests is commendable.

In addition, we have been very pleased with the training ATR has provided. ATR’s primary
trainer (Nick) is an effective instructor and brings his experience as a Kurzweil user himself.
This factor has been a "value-added" component for our special education staff, students, and
parents involved in his presentations. Our district has also worked with ATR to initiate
programming with graduate credit options that has given an additional professional development
option for teachers.

In summary, New Berlin Public Schools has been more than satisfied with the Kurzweil products
and the services and collaboration provided by ATR. They are flexible in their training options
and have an obvious commitment to customer satisfaction. It is our intent to continue the
association we have developed with ATR.

Our support for ATR is without reservation and would be more than willing to discuss this matter
with other school districts or agencies interested in our perspective.
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Kevin Messman
District Technology Coordinator
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